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Try makmg a ‘re-connection’

This is the time
of year to make
ke most of your
uisiness sources,
«stthout pressure

PATRICIA
KITCHEN

7 tmayv seemt as though the
Lhetiday seazon at work is
all aoout online shopping
n the boss Is away and
15 down piles of {rosted
rraved at three-foot

In fuct, it 35 morve than that,
ihe perfect time to
sagonect with those who
bave Peen helpful 1o vou in the
¢ — and who may br 5o
againe ie the fulure, says Lind-
sey Pollak, a career writer and
spesier in Manhattan, And
though many peopie know the
value of reconnecting, few
zctuzlly do anvthing about it

The halidays provide "carie
hianche ta get in touch with
anyone,” Poliak says, even if
“vour heven't spoken in 109
years.””

This certainly is easiest to do
if you fave oo immediale re-
qnc-:* ro; }1—”‘1{_\ Toucen send a
o-Jnail offering thanks
Jlu,, givenin rlze past and

g wiat you'ts up to
L off ““Tg‘\-’lbl‘t‘,\ for ahappy
icliday season and saving you
uld leve ta siay in rouch —
coffee of driaks after the
av of the year wilen the pres-
esof the Zeas0n are gver,

! b appropﬂate
irder izsuing an invitation ta
“iday eventz ¥oul think they

1 ey,

Don't forget that this win-
dow of opportunity extends
into the New Year. Duffy
Spsrneer, 2 business communi-
cations coach and corporate
teainer in Westbury, sends
ot Hanpy New Year fliers
= firat week of January —
when *}\ey won't be compet-

‘ith Tiocember's incom-
wd nf party invitations,
istmas cards and holiday
caralogs,

Of course, reconnecting is
mintch Lrickier i you want to
ask for help from someune
with wlom you've lost touch.
It's temmpting to pretend
you're calling to offer wishes
for a happy holiday — ang
then sneak in the request for
a ok lead or reference, But
people can sec through the
charade, says Lucy Rosen,
president of the Business
Development Group, a mar-
keting and public relatmm
firm in Garden City,

She savs prople generally

Duff_v Spencer with the flier she created for professionals, clients, students and frlends.

® "Keep your network close,” says
Lucy Rosen, peesident of the Business
Developrnant Graup, a marketing and
public relatiors firm in Garden City,
You don't wan: prafessional contacts
to feel valued o'1|} wiher you need
them — but to “feel valued even when
you don't need therm.”
® ez, it can be a challenge to pick up
the phone ur send a note on a regular
basis. But Duffy & spencer, a business
commsications coachin Westhury,
reminds us of ihe important thinking in
Stephen Covey's Iong ima bestseiler,
"The Seven Habits of Highly Effective
People™ We malte a big mistake in
focusing only 0w what's urgent to the
detriment of what's imnacfant,

With that in mind. consider the
follawing,
& [f you're new io the work world and
never really thankad those wha

Giving genuine thanks in the work world

heload you gel your first job, this is
& perfeci time to do so. Send a holi-
day greeting and personal note to
pecple such as your roach in the
college career center, friands of your
parents who set you up with inter-
views, a professor who gave great
guidance, says Leslie Malin, a life
coach in Waoadstock, M.Y., who also
eperates ithe greeting card Web site
winterwonderlzndcards.com.

B |f you rzcelved great training or
support on an earkier job, send a greet-
ing te your former superyisor, sug-
gests Ma'in — semething like, At the
time | dicie't realize how much you
irffuenced me, But now that I'm a
manage:. 1 find myself patterning
myseif after vou. | never thanked you
properly and { want to do 5o now.

% Steer claar of cards or e-greetings
that carry religicus messages or those
that could be construed as offensive,

resent setting up a how-are-
you-doin’ meeting only to have
you “show up with an empty
pad and pen asking, "Who can
you tell me to call?” ” It's better
to bite the bullet and be up
(ront about what you need,

Spencer suggests apting for
the "open agenda” approach:
Start by saving you're sorry
you bave not done a better job
of staying in touch — a move
that, she says, “asseris }rour
right to make mistakes” —
then explain that you're La.hmb
now to ask if a reference might
be possible. Of course, you
showld indicate that you hepe
to reconnect and offer support
in the future. And wrap up the
conversation with a wish for a
happy holiday.

Pollak says that if vou want
o reconnect with several
people, start with the nicest
one first, a move that will “sel
yourself up for success.” If a
long time has elapsed and vour
initiat rejationship was nota
close one, she says sending a
request in an e-mail would be
a better choice.

And because this is the
season for giving, it's wise o
take stock of how giving
vou've been — not only to
those with whom you're look-
ing to reconnect, but to others
as weil, Could it be that you
are what Rosen calls “a taker”

-— always in asking mode? If
that's the case, boy, do we
have a2 New Year's resolution
for you.

It may ke time to reflect on
how ouuch help / suppart
yow've received this year and
compare it to how puch
vou've given, Then, be on the
loekout for resources you can
share with others, "Listen well,
think about where the match
could be,” Spencer says.

You can avoid the anxiety of
having to reconnect and ask
for help, she says, if you "al-
ways understand the nature of
raciprocity.”
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